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CRIME AND CIVIL LIBERTIES :
How Our Opinions Are Formulated
Shmuel T. Lock
John Jay College of Criminal Justice
In this paper , I show that support for civil liberties in the
ar ea of criminal justice is not as related to the level of
one 's education or political
knowledge as has been assumed . Other variables , mostly sociological , are more
important in predicting levels of support for civil liberties . The reasons for the correlation between support for
civil liberties and sociological
variables are examined .

INTR ODUCTI ON

H

ow do Americans in the 1990s feel about government
surveillance, searches, and other criminal justice procedures? To what extent do Americans hold different
opinions and what explains these differences?
The right of citizens to be free from government intrusion has long been valued in the United States. As far as back as
the 1700s, many were worried about governmental intrusion
during criminal and other investigations. Twelve of the twentythree rights set aside for individuals in the Bill of Rights concern
the area known as Criminal Procedure. The amendments that
deal with Criminal Procedure are the fourth, fifth and sixth.
Originally, these amendments were only applied to the federal
government. However, in the 1960s, the Supreme Court began
applying the standards of these amendments to the states,
through the fourteenth amendment.
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The criminal procedure area of The Bill of Rights has
become a point of contention. There has been much debate concerning freedom from unwarranted government intrusion. For
example, in recent public discourse, many believe that the federal government has been crossing the line between the need to
enter private property under the guise of law enforcement and
blatant governmental intrusion. The debate entered the public
sphere during the Ruby Ridge and anti-terrorism hearings on
Capitol Hill. Conservatives and civil libertarians alike seem to
believe that the government needs to respect private property and
the privacy of individuals . However, in sharp contrast, the public
also believes that the government needs to do more to protect its
citizens from criminal activity r:,Narr 1995). The public's desire
for the government to put an end to crime, and the public 's desire
for the government to respect the privacy of the individual , will
naturally come into conflict.
In this paper, differences in opinion toward Criminal
Procedures are examined. Past research has shown that educated
and more knowledgeable citizens are more tolerant of groups
whose opinions or actions might cause others in society to deny
them their basic civil liberties (McClosky and Brill 1983). One
can assume that, as with tolerance, the more educated and
knowledgeable would be more willing than others to afford
members of the public, including criminal defendants , constitutional protections. The greater willingness of the better informed
to extend these protections might be the result of their greater
knowledge and the higher value they give to these constitutional
protections. However, would their willingness be the case even if
the Supreme Court has ruled against expanding the rights of the
defendants? In the area of criminal procedure, the more educated
and knowledgeable are also more likely to be aware of recent
Supreme Court decisions (see Zaller 1992). It is possible that as
the Supreme Court has moved not only against expanding the
THE JOURNAL OF POLITICAL SCIENCE
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realm of personal liberty, but also in favor of limiting the area
wherein an individual is free of police intrusion, the more educated and lmowledgeable citizens have followed suit. Consistent
with this, past research has shown that believing in ideas in the
abstract might be different from supporting the concrete implementation of particular remedies (Schuman, Steeh and Bobo
1985). While the more lmowledgeable and better-educated citizens might be supportive of such protection of individuals as a
general idea, it is possible that when it comes to specific situations their support will wane (see Stouffer 1955; Prothro and
Grigg 1960).
MASS VERSUS ELITE ATTITUDES AND OPINIONS

Other normative concerns are relevant here as well.
Democrat ic theory posits that participation in the decision making process by the mass public is essential to the well being of
society (Rousseau 1762; Bentham 1843; Mill 1849). In order for
the public to have some sort of voice in the decision-making
process and to assure political accountability, the public must be
aware of the issues being discussed (Dahl 1956; Key 1961).
Many writers have argued and offered evidence that the public is
ill informed on the issues (Berelson 1952; Schumpeter 1943;
Converse 1964; Campbell, Converse, Miller, and Stokes 1960).
Some have argued that the country is run by groups of elites. The
elites, they maintain , are more educated and lmowledgeable than
is the average individual. According to this view, only a relatively small elite is-and needs-to be informed on issues; elites
and generally, the more educated and more politically active, are
the vanguard for society. Though the idea of non-involvement in
politics seems contradictory to our tradition (de Tocqueville
1835), the desirability of political inactivity on the part of the
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masses may exit. Past studies suggest that the mass public does
not support democratic norms and is not necessarily more tolerant in the most important and general sense: tolerance for those
groups they extremely dislike (Stouffer 1955; Sullivan, Pierson
and Marcus 1982). In short, elite theory suggests that in the
United States elites adhere most to democratic norms (Nunn,
Crockett , and Williams 1978; Rose 1964; McClosky 1964; Weil
1985). The most tolerant tend to be the best educated (Bobo and
Licari 1989) and they hold positions of leadership within the
community (McClosky and Brill 1983). One possible explanation
for elite adherence to democratic norms is that they have helped
form-and have therefore been most exposed to-what have
become mainstream values (Zaller 1992). It has also been shown
that elites have more complex thought processes than the mass
public (Milburn , 1991)and the better educated are more likely to
have been exposed to democratic values and reasoning processes
(cf. Zaller 1992).
Elite theory has come under much criticism. Jackman
(1972) examined the Stouffer data and found that if one accounts
for distinguishing characteristics such as race and education, political leaders were no more tolerant than the mass public . Going
a step further, one persuasive study concluded that communist
repression of the 1950s in the American states came not from the
mass public but rather from intolerant elites (Gibson 1988).
Further evidence challenging elite theory has surfaced of
late. Some authors have offered evidence that the public collectively holds explicable opinions, responding especially to objective conditions and political events (Caldeira 1986; Stimson ,
1991). This is true even though many of the public 's opinions are
not necessarily deeply held (Zaller and Feldman 1992). Many
also argue that ' issue publics ' have developed (Elkins 1992; Popkin 1991), emphasizing that only a portion of the population has
enough of a stake or interest in any given issue to be motivated
THE JOURNAL OF POLITICAL SCIENCE
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to follow the information-flow on a given issue (Popkin 1991).
The section of the citizenry that does follow an issue becomes
the 'public ' for that issue. Therefore, they conclude, the public as
a whole should not be labeled 'ignorant ' when it does not have
information or opinions on issues, since the issue public for that
issue can act on behalf of the rest of society who are 'rationally '
ignorant (Downs 1957).
In issues of public law, mass indifference has often been
apparent. The mass public typically has little information on the
decisions of the judiciary as a whole or those of the Supreme
Court (Adamany and Grossman 1983; Casey 1974, 1976; Kessel
1966; Tannenhaus and Murphy 1981). Elites, more than others, are
assumed to have learned about and acquired democratic norms in
the area of Criminal Procedure.
Individuals who believe that it is important to have an
informed public that can as a check on elites might think that the
debate over political tolerance and the need for elites to educate
the public is also pertinent for the area of criminal procedure.
Criminal procedure deals with the constitutional rights of those
who have been suspected or accused of a crime. Bobo and Licari
(1989) offer evidence that education has led the public to become
more tolerant of some groups, but not to "extremely disliked
groups. " They define "extremely disliked groups" as groups who
have histories of violence and harmful activity. By definition ,
criminals fall within this category. Hence, if the public has not
become more tolerant of the constitutional rights of alleged
criminals, the primacy of elite values have a critical function.
However, if the public is as protective as elites in the area of
criminal procedure, there is less clear support for the elitist notion of democracy unless it can be shown that the public has
been influenced against its interests.
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This paper uses data from a national survey of the mass
public. The public's attitudes toward various issues within the
area of criminal procedure are examined. The analysis focuses
on the difference that education and knowledge make in attitudes
toward criminal procedure issues. Specifically, the paper examines responses to 14 questions measuring support for recent Supreme Court decisions concerning personal rights in the area of
criminal procedure . The survey also provides measures of other
variables that associated with attitudes toward surveillance and
rights of the accused. By analyzing the results of the survey
based on various demographic variables, the data make it possible to discern what drives individuals to be more or less civil
libertarian toward criminal procedure.
METHODOLOGY

In order to determine whether the mass public disagrees
with major Supreme Court decisions , a national telephone survey
was conducted examining attitudes toward recent court decisions
in the area of criminal procedure (Lock 1999). The survey consisted of 811 adults from across the continental United States. It
was administered from December 26, 1994 to January 16, 1995.
The survey dealt with mass versus legal opinion regarding civil
liberties in the area of criminal procedure . Respondents were
questioned concerning their opinions regarding recent Supreme
Court decisions, the root causes of crime, race and crime , the
sources of their information, personal experiences with crime,
and other matters . The survey was conducted using random digit
dialing. At least four return phone calls were made to assure that
all had an opportunity to participate in the survey. Of the 1,241
contacted respondents, 811 (65.3%) completed the interview. A
more detailed description of the methodology is provided in Appendix B.
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The critical part of the survey for this paper consisted of
14 questions based upon past Supreme Court decisions that have
determined the current criminal procedure law. The questions
provide measures of the main dependant variables. Also included
were questions dealing with general political and legal knowledge , and opinions , as noted, about the causes of crime , sources
of information , opinions regarding race, crime, and law enforcement. Based on past studies and theoretical considerations ,
it is possible that all these variables plus certain demographic
characteristics affect individuals ' opinions regarding civil liberties.
RESULTS

Table I reports aggregate responses to the fourteen
questions and the direction of the Supreme Court's holding in
each case. Public support for considered increased government
investigative power ranged from 11% for the case dealing with
police using fake papers instead of warrants to expedite an investigation , to 91% allowing dogs to sniff for drugs in luggage
entering the United States. The results reveal that the court is
generally in line with public opinion . The opinions of the court
and majority opinion are in the same direction in 10 of the 14
cases. There are two cases in which there is great disagreement ·
between the public and the court and two other cases in which
there is a slight disagreement. The two cases of great disagreement are allowing a suspect who is mentally ill to waive the right
to counsel and allowing undercover police to obtain an admission when the suspect 's lawyer is not present. While the waive
the right to counsel, only 18% of the public would allow the
waiver. In addition , the court would allow undercover police,
while only 36% of the public favors this procedure . The public
VOL 28 2000
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TABLE 1
Public and Supreme Court Support for
Criminal Procedures
Criminal Procedure
Sample
I. Allow police to use fake papers instead of obtaining a search warrant
2. Allow a suspect who is mentally ill to waive
right to counsel
3. Allow evidence illegally obtained to be used in
contradicting Defendant's witnesses
4. Allow detention of suspect for 48 hours even
when not charged with specific crime
5. Allow undercover police to obtain admission
when suspect's lawyer is not present
6. Allow search of closed container in car without
strong belief that illegal items are inside container
7. Allow searches without warrant of trash outside
of persons property

Court

11% (807)

Oppose

18%(791)

Favor

27% (800)

Oppose

30% (793)

Oppose

36% (793)

Favor

44% (804)

Oppose

49% (802)

Favor

51% (795)

Favor

52% (803)

Oppose

56% (793)

Favor

11. Allow police to board ship on high seas to
inspect documents

67% (795)

Favor

12. Allow police to frisk suspect if good belief of
incriminating evidence
13. Allow police to stop individual who appears
suspicious

81%(804)

Favor

82% (808)

Favor

91%(793)

Favor

8. Allow person's property viewed from air without search warrant
9. Allow a voluntary admission of a crime after
suspect has asked for lawyer and lawyer is not
present
I 0. Allow police to search suspect's private body
parts for drugs

14. Allow dogs to sniff for drugs in luggage entering US
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and court disagree slightly on allowing searches of trash and allowing the admission of a suspect without a lawyer being present. Fifty-two percent of the public would allow a voluntary
admission of a crime after a suspect has asked for a lawyer and
the lawyer is not present, while the Supreme Court would not
allow the admission into evidence. While the Supreme Court
would allow searches of trash placed outside of one's property
without a warrant, the public , by a narrow margin (51 % to 49%) ,
is opposed to the search.

Political Knowledge and Education
As has been noted , one might expect the more knowledgeable and more educated to be more civil libertarian when it
comes to criminal procedure . However , as the court has turned to
the right, it is possible that the more educated and knowledgeable will follow its lead . In addition , these groups might support
civil libertarian concepts in the abstract , while less willing to be
libertarian when presented with particular situations (Shuman,
Steeh , and Bobo 1985).
To measure the respondents ' level of political knowledge , they were asked five questions dealing with general political knowledge and four questions dealing with legal knowledge
(see Appendix A) . There was little difference between the effects
on opinions of one 's knowledge concerning political issues and
the knowledge concerning legal issues. Therefore, the questions
concerning general political knowledge were used in the analysis, since these questions have proven to be both valid and reliable in measuring an individual's exposure to a broad range of
political information (Delli Carpini, and Keeter 1991, 1993,
1996) .
Table 2 displays basic results of public support for criminal
procedures by different levels of knowledge and education. Those
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TABLE 2
Public Support for Criminal Procedures
By Levels of Education and Knowledge (High, Medium, Low)
(percent favoring)
Education
Knowledge
Criminal Procedure
L
H M L
H M
I. Allow police to use fake papers instead
of obtaining a search warrant
2. Allow a suspect who is mentally ill to
waive right to counsel
3. Allow evidence illegally obtained to be
used in contradicting Defendant's witnesses
4. Allow detention of suspect for 48 hours
even when not charged with specific
crime
5. Allow undercover police to obtain admission when suspect ' s lawyer is not
present
6. Allow search of closed container in car
without strong belief that illegal items
are inside container
7. Allow searches without warrant of trash
outside of persons property
8. Allow person's property viewed from air
without search warrant
9. Allow a voluntary admission of a crime
after suspect has asked for lawyer and
lawyer is not present
10. Allow police to search suspect's private
body parts for drugs
11. Allow police to board ship on high seas
to inspect documents
12. Allow police to frisk suspect if good
belief of incriminating evidence
13. Allow police to stop individual who
appears suspicious
14. Allow dogs to sniff for drugs in luggage
entering US

9

14

9

5

12

14

14

16

30

11

16

26

24

28

37

23

27

31

26

33

43

24

30

39

35

37

42

34

37

37

42

47

48

40

44

50

46

50

61

50

50

47

53

52

51

57

52

47

52

55

47

53

54

50

56

50

74

55

56

61

68

65

73

67

69

70

82

84

82

84

82

79

80

85

84

80

83

83

92

90

96

94

94

87
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who answered all five questions of political lmowledge correctly
(knowledge = "high") were compared with those who answered
three or four questions correctly (knowledge = "medium") and
those who answered two or fewer correctly (lmowledge =
"low"). The responses to education were also collapsed into
three categories. Those who had at least some college (education
= "high") were compared with those who had only a high school
diploma (education = "middle") versus those who had not finished high school (education= "low").
The results in Table 2 indicate that the more lmowledgeable and educated respondents are somewhat more likely than
the less knowledgeable and educated to support civil libertarian
positions on criminal procedures . The cases in which the more
knowledgeable and more educated were less willing to support
civil liberties were cases in which the Supreme Court had ruled
against the civil libertarian position and the cases that dealt with
the right to counsel. The correspondence of opinion with court
decisions is more closely related to levels of knowledge than to
levels of education. In general, those respondents with "high"
levels of knowledge have opinions more in line with the court.
The exceptions are cases involving the right to counsel.
The same pattern does not occur for level of education. For example, the court has ruled that authorities can search one's property from the air without a search warrant. The results of the survey indicate that 57% of those with "high" knowledge compared
to 52% of those with "middle" lmowledge and 47% of "low"
knowledge favor the procedure . The same pattern holds for education, but the differences between groups are not as great (53%,
52%, and 51%, respectively). The more knowledgeable were
also less civil libertarian in the case of searching one's trash
without a warrant, a result that corresponds to the court's position that the authorities may search trash placed outside of the
VOL 28 2000
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owner's property without a warrant. The survey indicates that
warantless searches of trash are favored by 50% of those with
"high" knowledge , 50% with "middle" knowledge, and 47%
with "low" knowledge . The more educated are clearly more civil
libertarian. Forty-six percent of the best-educated favor warrant
less searches of trash. Fifty percent of the "middle" category and
61% in the "low" education group favored such searches. The
more knowledgeable are only slightly less likely than others to
favor searching body parts for drugs, while the more educated
are less likely to do so by almost 20 percentage points. The court
has ruled such searches permissible .
The court 's decision in right to counsel cases did not
seem to cause a shift in opinion for those "high" in knowledge
and education . Few in any category of education and knowledge
would allow a mentally ill individual to waive right to counsel,
with the more knowledgeable and better educated least likely to
favor the waiver, whereas the court has allowed the waiver. The
court also allows undercover agents to obtain an admission from
a suspect, while a majority in all categories of knowledge and
education disapprove of the procedure. However, it is possible
that the court 's decision caused the more knowledgeable to be as
supportive of the procedure as those with less knowledge. This is
because the more knowledgeable would be more likely to be
aware of the court 's decisions and might have been affected by
the court's decision. Therefore , even though one might predict
that the more knowledgeable would be more civil libertarian
than would others, this might not be the case when the court
rules against what would be considered the civil libertarian position .
Respondents were also asked whether they would allow
a confession without a lawyer after the suspect had asked · for a
lawyer. While the court has ruled this impermissible , the more
knowledgeable and educated were more supportive of the proceTHE JOURNAL OF POLITICAL SCIENCE
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<lure than the less knowledgeable and educated. This suggests
that the more knowledgeable and educated might be using reasoning different from that of the court in right to counsel cases.
The Supreme Court argues that since the waiver of a mentally ill
individual is voluntary, it should be allowed . The same logic
leads the court to allow an admission to undercover agents, the
argument being that that there is no police intimidation since the
suspect does not know that the agents are police officers. Clearly,
survey respondents did not treat the issue in the same way. Allowing a mentally ill person to waive the right to counsel may
have seemed inherently wrong and using undercover agents
seemed like police trickery. In addition, while the court disallowed a voluntary admission without a lawyer after the suspect
had asked for a lawyer and the lawyer was not present, citizens
might conclude that if the person admitted without physical coercion to committing the crime, then he voluntarily confessed to
the crime .
While education, and knowledge lead in cases to additional support for court decisions or to greater support for protecting privacy and rights, these effects were on average not
large. There is a need to examine other influences on opinions
toward criminal procedure.
Measuring Overall Support

To assess further the respondents ' overall level of support for privacy and rights in the area of criminal procedure,
principal components and principal axis factor analysis were
used. The responses to questions dealing with police using fake
papers during a criminal investigation and concerning a suspect
with a mental illness waiving the right to counsel were separated
from the remaining questions since they did not load on the first
factor in the principal components analysis, nor did they load
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with other variables on separate factors . Respondents' reasoning
was apparently driven by a different set of principles for the
questions that dealt with mental illness and police trickery than
for the other questions dealing with other issues of criminal procedure. The responses to the remaining twelve questions loaded
on a single principle components factor. A single scale was created for each question for which a respondent answered in a civil
libertarian direction, one point was added.
However, there was evidence, based on eigenvalues
greater than 1.0, that a 2-factor solution was technically more
appropriate than a single factor. Table 3 displays the results of
the factor analysis that included the twelve variables. Clearly
eight of the variables load on the first factor, while the remaining
four variables load on the second factor. The group of eight
questions deal with issues of search and seizure during a police
investigation occurring before a defendant has been taken into
police custody, while the second set of four variables deals with
rights of a criminal defendant already accused of a crime. Based
upon these results, two additional simple scales were created,
one for the eight search and seizure items and another for the
remaining four criminal rights items. The focus is on these
criminal procedure scales in the analysis that follows.
Sources of Variation in Support

In addition to education and knowledge, the other factors
that were expected to have an effect on support for criminal procedures included gender, marital status, race, region, community
type, and source of information about crime . Further, it was expected that attitudinal or ideological factors influence opinions
toward criminal procedures . These included fear of crime, respect for the police, and certain identifiable dimensions of liberal-conservative ideology (see Appendix A).
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TABLE3

Rotated Two Factor Solution for
Attitudes Toward Criminal Procedures*
Criminal Procedure

Factor 1

Factor 2

8. Allow person's property viewed from air without
search warrant
14. Allow dogs to sniff for drugs in luggage entering

.55435

-.01015

.39389

-.04838

7. Allow searches without warrant of trash outside of
persons property
I 0. Allow police to search suspect ' s private body parts
for drugs
6. Al low search of closed container in car without
strong belief that illegal items are inside container
11. Allow police to board ship on high seas to inspect
documents

.45898

. 01015

.47895

-.01290

.44563

.17963

.39872

.07459

13. Allow police to stop individual who appears suspicious

.48060

-.00463

12. Allow police to frisk suspect if good belief of incriminating evidence
4 . Allow detention of suspect for 48 hours even when
not charged with specific crime
5. Allow undercover police to obtain admission when
suspect's lawyer is not present
9. Allow a voluntary admission of a crime after suspect
has asked for lawyer and lawyer is not present
3. Allow evidence illegally obtained to be used in contradicting Defendant 's witnesses

.42386

.01110

-.03333

.49475

.01827

.56397

-.00676

.49962

.08919

.39856

us

*Oblique /oblimin rotation from principal axis factoring . Excludes items dealing
with police using fake papers and a mentally ill individual waving right to counsel. Correlation between factors = .63.

Table 4 presents the means for knowledge and education
on the three scales. For the overall scale based on 12 questions,
the more politically knowledgeable are only slightly more civil
libertarian than are respondents with lower levels of knowledge.
Those with "high" levels of knowledge scored a 5.52 compared
to 5 .28 for those with "middle" levels of knowledge and 5 .18 for
VOL. 28 2000
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those with "low" levels of knowledge. The earlier analysis, reported in Table 2, suggesting that the more knowledgeable are
less civil libertarian when the court rules against the civil libertarian alternative , is part of the reason for lack of differences
among the groups. the effect of education is clear and consistent,
and it seems to subside once a high school diploma has been
earned. Those with the highest-level education had a mean on
the criminal procedure scale of 5.48 compared to a mean of 5.37
for respondents in the "middle" educational level and 4.55 for
respondents in the "low" level category. The same pattern exists
for the means of education by the search and seizure scale and
rights of the accused scale. On the search and seizure scale, those
with "high" levels of education had a mean of 2.82 with a mean
of 2.83 for those in the "middle" category and 2.30 for those in
the "low" level category . On the rights of the accused scale
shows the same pattern. Education is associated with somewhat
more civil libertarian positions when it comes to criminal procedure .
TABLE4

Overall Criminal Procedure, Search and Seizure, and
Rights of Accused Scales Means by Knowledge and Education

Scale
Criminal Procedure
Scale (0-12)
Search and Seizure
Scale (0-8)
Accused Scale (0-4)

Education
H
M
L

Knowledge
H
M
L

5.48

5.37

4.55

5.52

5.28

5. I 8

2.82

2.83

2.30

2.77

2.72

2 .77

2.46

2.33

2.09

2.43

2.32

2.36

Tables 5 and 6 report other sources of variation in support for criminal procedures. Table 5 shows that those respondents in the Pacific region scored highest on the criminal procedure scale, while the lowest scales were for respondents in the
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Table 5
Criminal Procedure , Search and Seizure, and
Rights of the Accused Scale Means by
Demographic and Attitudinal Variables
Means
Demographic & Attitudinal Variables
CPS
ss
Region
New England
5.74
3.05

Marital Status

Gender
Community Type

Race

Source of lnformation about Crime

Scared to Walk
Alone at Night
Respect for Police

Mid-Atlantic
West North Central
South
Mountain
Pacific
Married
Widowed
Divorced
Separated
Never Married
Male
Female
City
Suburb
Rural
White
Black
Asian
Hispanic
Newspapers
Radio
TV
Magazines
Talking
Other
Yes
No
Great Deal
Only Some
Hardly Any

5.30
5.20
5.00
5.44
6.31
4.92
4.48
6.41
5.27
6.26
5.70
4.91
5.44
5.58
4.86
5. 17
6.58
4.50
5.54
5.67
5.48
5.1 I
6.64
6.00
4.86
4.95
5.58
4.94
5.96
6.40

2.80
2.67
2.48
2.74
3.43
2.45
2.08
3.62
2.86
3.45
2.98
2.51
2.79
2.96
2.44
2.63
3.66
2.50
2.93
2.98
2.90
2.60
3.79
2.94
2.74
2.54
2.90
2.46
3.22
3.62

RofA
2.83
2.33
2.37
2.25
2.56
2.53
2.23
2.23
2.64
3.45
2.65
2.47
2.25
2.45
2.42
2.19
2.34
2.68
1.60
2.41
2.51
2.41
2.30
2.73
2.58
1.87
2.22
2.46
2.27
2.52
2.59
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South. Respondents living in the Pacific had a mean of 6.31 on
the criminal procedure scale compared to a mean 5.74 for New
England residents, 5.44 for Mountain residents, 5.30 for mid
Atlantic residents, 5.20 for the West North Central residents and
5.00 for southern residents. These results correspond well with a
recent study conducted by the National Opinion Research Center
on public attitudes in the 1990's (Myerson, 5). The study found
that people in the west not only identify themselves as liberal
more than residents of other parts of the country, but also that
they have more liberal attitudes on a wide range of specific social issues (see also Page and Shapiro 1992, chapter 7).
While residents in the Pacific region scored highest for
issues dealing with search and seizure, residents in New England
scored highest for issues dealing with the rights of the accused.
Residents of the south scored lowest on both these scales.
Table 5 also reports that respondents who were never
married or are currently divorced scored highest on all three
scales, followed by those who are separated. There are a number
of possible reasons for the striking differences between the married (including widowed) and divorced or separated respondents.
First, divorced individuals may be more likely to fear an intrusive government. It is possible that they would not want various
personal matters revealed during a personal investigation related
to their divorce. In addition, even if the divorce investigation has
already ended, their exposure to the "system" may have left a
lasting impression. Another possibility is that those who have
experienced divorce or separations are more likely to have had
additional stress in their lives due to unsuccessful marriages , and
they might be extremely weary of any government action that
might cause further stress. In addition, it is possible that individuals who divorced or who never marry would be less likely to
adhere to authority or restrictive norms . Table 5 reports that men
scored higher than women on all three scales: on the criminal
THE JOURNAL OF POLITICAL SCIENCE
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the black community (see Dawson 1994 on Ashared facts).
Many blacks might feel that if the police were given great leeway in the area of search and seizures, blacks might be singled
out merely because of racial prejudice.
Asians scored much lower than other groups on all three
scales, especially on the rights of the accused scale. However,
because of the small number of cases (N = 10) makes definitive
analysis impossible. However , the finding might be attributed to
the fact that many Asians are recent immigrants from countries
where suspected criminals have little or no rights: AsianAmericans may be less acculturated into mainstream American
norms and values with respect to criminal justice and rights .
Individuals who say television is their main source of information about crime scored lower on all three scales than those
who acquire their information from reading, radio, and talking to
people. Those who said television was their main source of information had a mean of 5.11 on the criminal procedure scale
compared to a mean of 5.48 for those who listen to the radio,
5.67 for those who rely on newspapers, 6.00 for those who get
their information from talking to people, and 6.64 for those who
depend upon magazines (see Table 5). Clearly, one of the reasons
for the greater support of civil liberties among those who said
their primary source of information was reading a newspaper or
magazine is that these individuals have much higher levels of
education than those who cited television as their primary source
(cross-tabulation of education by source information indicate
this). However, another possible explanation is the sensationalism attached to much of the television coverage of crime. The
saliency of crime on the TV may also cause many whose main
source of information is television to perceive crime to be a
greater threat than it actually is, which in turn may cause this
group to be more willing to give greater discretion to the
authorities.
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procedure scale men scored 5.70 compared to 4.91 for women;
the same pattern is found for both the search and seizure scale
and the rights of the accused scale. The finding that men are
somewhat more civil libertarian than women are corresponds to
past research (Stouffer 1955) that found men to be more tolerant
than women. Greater intolerance among women may be attributable to the fact that women are more concerned than men with
personal and family safety, thus seeing the rights trade off differently than men.
The data also show that residents of rural areas scored
lower on all three scales, than those who live in the suburbs or
cities. Rural residents had a mean of 4.86 on the overall criminal
procedure scale compared to a mean of 5 .44 for city dwellers and
a mean of 5.58 for those living in the suburbs. This is the case
even though those living in rural areas are much less personally
fearful of walking alone at night. It is possible that education and
other personal characteristics help explain the finding. However,
it is also possible that people in rural communities do not have
the same fear of government or law enforcement officials as
have people in larger metropolitan areas. In small communities,
people may be more likely to know police and officials and to
have a reduced fear of an intrusive police force.
In contrast to other variables, the racial differences reported in Table 5 are striking. Blacks scored higher on all three
scales than members of all other races . On the criminal procedure scale, blacks had a mean score of 6.58 compared to a mean
of 5 .54 for Hispanics , 5 .17 for whites, and 4.50 for Asians . Especially notable was the search and seizure scale, on which the
black mean is 3.66 compared to a mean of 2.63 for whites .
The probable reason for the greater support of civil liberties among blacks is the feeling among many blacks of unfairness of the criminal justice system as a whole in it connections to
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As Table 5 reports, individuals who responded that they
were afraid to walk alone at night scored lower on all three
scales than those who were not afraid to walk alone at night.
Those who were not afraid had a mean score of 5.58 on the
criminal procedure scale, compared to 4.95 for those who were
afraid . The difference is noteworthy but not enormous, indicating
that self-interest is hardly a direct and predominant concern here.
Along with racial differences the apparent effect of respect for the police is also striking. Respondents with more respect for the police were more likely to give greater leeway to
police during their investigations of criminal investigations. On
the Criminal Procedure scale, those who had a great deal of respect for police had a mean of 4.94 compared with 5.96 for those
with only some respect and 6.40 for those who had hardly any
respect.
In addition, contrasting sharply with the possible effects
of knowledge , education, and other demographic characteristics,
what seem to matter most are certain attitudes and ideological
concerns more targeted than political partisanship and liberalconservative ideological labels. Table 6 shows that respondents
who identified themselves as Democrats were more likely to
support the civil libertarian position than were Republicans and
Independents. This pattern held for all three scales. On the
criminal procedure scale, Democrats have a mean score of 5.57,
compared with 5.30 for Independents, and 5.06 for Republicans .
The differences for ideology were slightly larger than
those for political party: liberals had a mean score of 5.65 on the
criminal procedure scale, compared to 5 .47 for moderates, and
4.99 for conservatives. The same patterns held for the other
scales.
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TABLE 6
Criminal Procedure, Search and Seizure, and
Rights of the Accused Scale Means by Party, Ideology, and
Racial, Economic, and Criminal Justice Liberalism Scales

PARTY,IDEOLOGY,LIBERALISM
SCALES
Party

Ideology

Economic Liberalism
Scale
Racial Liberalism
Scale

Criminal Justice
Liberalism Scale

Democrat
Independent
Republican
Liberal
Moderate
Conservative
Low (0)
Middle (1)
High (2)
Low (0)
.5
Middle (1)
1.5
High (2)
Low (0)
.5
1.0
1.5
Middle (2)
2.5
3.0
3.5
High (4)

Means

CP
5.57
5.30
5.06
5.65
5.47
4.99
4.82
5.47
5.62
4.90
4.84
5.23
5.41
6.21
4 .58
5.24
5.06
5.49
5.98
5.95
7.38
6.85
9.40
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2.90
2.80
2.54
3.07
2.77
2.54
2.46
2.80
2.90
2.45
2.43
2.84
2.84
3.25
2.22
2.70
2.53
2.80
3.34
3.15
4.43
3.79
5.80

RofA
2.50
2.36
2.23
2.52
2.45
2.21
2.11
2.38
2.53
2.05
2.19
2.27
2.35
2.74
2.14
2.30
2.37
2.44
2.55
2.51
2.88
2.74
3.50
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Ideological Differences
Additional ideological scales were created from questions on the causes of crime, questions on race , and questions
about crime and the courts (see Appendix A). Factor analysis
was used to develop three measures. Responses to the racial issues loaded on factor 1, the economic issues questions (lack of
income equality and lack of opportunity) on factor 2, and the
crime items (liberal media, liberal court, court harshness and liberal Supreme Court) loaded on factor 3. Based on these results, a
racial liberalism scale, economic liberalism scale, and a criminal
justice liberalism scale were constructed.
Table 6 shows that ideological factors matter more when
it comes to criminal procedure than party identification and selfdescribed ideology . This is especially so for the racial liberalism
and criminal liberalism scales. Those who scored a zero on the
criminal liberalism scale had a mean score of 4.58 on the overall
criminal procedure scale, while those who scored a 4.0 on criminal liberalism, had a mean score of 9.4. A similar, though not as
striking, pattern held for the racial liberalism scale. Those who
scored a zero on racial liberalism had a mean of 4 .9 on the
criminal procedure scale compared to those who scored a 2.0,
who had a mean score of 6.2.
MULTIVARIATE ANALYSIS

The results of the multivariate analysis reported in Table
7 confirm what is largely apparent in the previous tables and in
the description of the bivariate findings . Education and Knowledge matter little in explaining differences in support for protections against intrusive surveillance and searches and protections
for the rights of the accused. However, the effects of education
and lmowledge are likely mediated by exposure to information
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of a relatively detailed sort (in contrast to television), from
reading newspapers and magazines. These sources may lead
people
to be aware of government violations of privacy and
procedural rights. Since use of print media is related to education, lmowledge, and income (multiple R = .23), the indirect effects of these latter variables are noteworthy, but the effects are
still less than those of other variables.
The set of variables that makes the substantively most
important differences regarding criminal procedure are the attitudinal variables: racial liberalism, criminal justice liberalism,
TABLE

7

Multivariate Regression Models
With Criminal Procedure, Search and Seizure, & Rights of the Accused Scales as Dependent Variables
Scales & Demographic Variables
Econ. Lib. Scale
Racial Lib. Scale
CJ Lib. Scale
Region
(base=south)

Scared walking at
night
Talk radio
Area
(base=suburb)
Source of info
(base=TV)
Marital status
(base=married)

New England
Mid Atlantic
W. N. Central
Mountain
Pacific

Criminal Procedure
Beta
B
.031
.001
_413• . 101
. 153
.394
.274
.022
.190
.033
.293
.031
.050
.618
.961·
.104
-.525• -.096

-.185
Rural -.555
City -.484
.626
Radio
Talking
.502
Reading
.611
Div ./Separated
.952
Widowed
.124
Never married
.292
continued

-.034
-.093·
-.087
.066
.037
.099
.118
.013
.042

Search & Seizure
Beta
B
-.047
-.020
.226
.076
.306
.163
.352
.041
.296
.071
.326
.046
.416
.046
.801
.120
-.292
-.073

Rights of
Accused
Beta
B
.098 .066
.161 .076
. 110 .096
.430 084
.055 .022
.100 .023
.372 .066
.141 .035
-.249 -.102

-.034
-.354
-.354
.543*
.272
.493
.746
-.170
.154

-.087 -.035
-.217 -.082
-.139 -.056
.192 .045
.170 .030
.179 .065
.246 .D70
.188 .046
.091 .030
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-.082
-.087
.078
.030
.109
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-.025
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Multivariate Regression Models
With Criminal Procedure, Search and Seizure, & Rights of the Accused Scales as Dependent Variables
Scales & Demographic Variables
Religion
(base=protestant)

Race (base=white)

Jewish
Catholic
Atheist
Other
Black
Asian
Hispanic

Criminal Procedure
B
Beta
-.610
.037
.102
.017
.295
.030
-.175 -.012
.810* .091
-1.460
-.062
.374
.024
.683
.127
.009
.005
-.058
-.041
-.033
-.018
-.146 -.067
-.017
-.01 I
-.048
-.036
-.141 -.054
.154
.672
.216
. 169
4.593

Search & Seizure
B
Beta
-.536
-.044
.024
.005
.036
.005
.075
.007
.567*
.089
-.506
-.029
.281
.026
.414*
.105
-.050
-.038
-.079
-.077
.034
.025
-.089
-.056
-.016
-.014
-.020
-.021
-.054
-.038
.509
.160
.207
. 161
4.516

Rights of
Accused
Beta
B
-.01 I -.001
-.102 -.038
.227 .052
-.297 -.047
.228 .057
-.98 -.091
.033 .005
.204 .085
-.015 -.018
-.007 -.01 I
-.013 -.015
-.055 -.057
-.0IO -.014
-.019 -.033
-.141 -.072
.088 .046
. 123
.074
2.515

Male
Political knowledge
Income
Education
Age
Ideology
Party
TV hours per day
Respect for police
R
Adjusted R•
F
*=p< .05; =p< .01
b = unstandardized regression coefficients ; Betas = standardized coefficients .

fear of crime, and respect for police. They have consistently high
betas, with respect for police being the highest (beta = .16 for the
overall scale in Table 7). When attitudinal variables are excluded, the demographic variables alone explain less variance in
the dependant variables. The R 2 was .072 lower for the overall
scale , .068 lower for the search and seizure scale, and .024 lower
for the rights of the accused scale.
The non-attitudinal characteristics of respondents that
have clear affects on opinion toward criminal procedure when
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130

LOCK

other variables are controlled are race (blacks being more protective) ; sex, (men being more protective) ; region, (the largest
difference between the pacific and mountain regions and the
south); type of community, (suburbs most protective); marital
status, (divorced or separated people most protective) . The effects of these characteristics occur independently of individuals '
other attitudes on race, crime, the police, or perceptions of personal safety. The effects of sex and community variables may be
related to unmeasured perceptions of high crime that might lead
people to support greater government intrusiveness. In all, the
fact that partisanship and liberal-conservative ideology does not
independently affect opinion toward criminal procedures further
confirms how distinctive these issues are.
CONCLUSION:
WHAT'S EDUCATION AND KNOWLEDGE GOT TO WITH IT?

Education and, more recently, political lmowledge have
been the workhorses of theories about attitude formation and
opinion change (see Zaller 1992). In this paper, it is shown, however, that they do not matter much when it comes to the specifics
of criminal justice procedures. I have foreshadowed reasons this
is so in emphasizing the greater effects of other variables. In
general , the reason that education and political lmowledge seem
to foster support for civil liberties and civil rights is that these
variables represent the exposure to and subsequent acquisition of
values that are part of an elite or existing societal consensus that
certain rights and liberties ought to be protected . Moreover , there
are also connections between and among different rights, such
that protections of rights are sweepingly defined. In contrast , this
is not now the case for criminal justice procedures in which the
protection of rights or the allowance of government intrusion is
conditional. Thus , there is no sweeping norm or value for pro-
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tection or for allowing systematic and increasing invasion of privacy.
The lack of elite consensus means that simple exposure
to this lack of consensus as measured by education and lrnowledge will not have a predictable effect on opinion. While it still
has to be examined whether the effect of this exposure is contingent on the interaction of ideology and values (see Zaller 1992),
such that exposure would further polarize those already predisposed to accept or reject arguments for or against protecting
people from government intrusion, it would not be surprising
that other influences on opinion are important. In reacting to
threats to privacy and procedural fairness, it makes much sense
that blacks and those who have less respect for police authority
are more likely than others are to be protective of civil liberties
procedures. In addition, those who are liberal when it comes to
racial attitudes and other attitudes toward crime (in contrast to
economic concerns) are quite explicitly more defensive on
criminal procedures and intrusions as well. In contrast, people
who are sensitive to the threat posed by crime are more willing
to trade-off rights and freedom from intrusion for measures that
would ostensibly promote public safety. These tradeoffs involve
considerations that are not related to lrnowledge or education per
se; nor are they guided by principals of conduct to which the
educated and lrnowledgeable are likely to be exposed .

APPENDIX A

QUESTION WORDING
Questions for Overall Criminal Procedure Scale (Excludes Questions 1 And 2)
l . How about allowing the police who are investigating a crime , to use such methods
as flashing papers , which look like search warrants? Moran vs. Burbine 475 U.S.
412 (1996) .

VOL 28 2000

132

LOCK

2.

How about allowing a suspect who is mentally ill to waive his right to counsel?
Colorado vs. Connelly 479 U.S. 367 (1986) .

3.

Do you favor or oppose allowing the police to view a person's property, which can
be viewed from the air, without a search warrant? Dow Chemical Co. vs. U.S. 476
U.S. 227 (! 986) .

4.

What about allowing authorities to use dogs to sniff for drugs in all luggage entering the United States? U.S. vs. Place 462 U.S. 696 ( l 983) .

5.

How about allowing searches of a citizen ' s trash placed outside of the persons
property without a search warrant? California vs. Greenwood 486 U.S. 35(1988).

6.

What about allowing authorities to search a suspect's private body parts for drugs?
U.S. vs. Montoya de Hernandez 473 U.S. 531 (1985) .

7.

Do you favor or oppose allowing the police to search any closed containers in a car,
during a routine traffic stop, without any strong belief that illegal items are inside
the container? U.S. vs. Ross 456 U.S. 798 (1982).

8.

How about allowing the police to board any ship or boat, to inspect any documents
on board, when the ship is on the high seas? U.S. vs. Villamonte-Marquez 473 U.S.
531 ( 1983).

9. How about allowing the police to stop a suspect who appears to be acting suspiciously, for example, pacing in front of a building at night? U.S. vs. Sokolow 490
U.S. l (1989).
l 0. How about allowing the government to frisk (pat down) a suspect if there is probable cause (a good belief) to believe there is incriminating evidence? Terry vs. Ohio
392 U.S. I (1968) .
11. How about allowing the government to detain a suspected criminal for more than 48
hours without being charged with a specific crime? County of Riverside vs.
Mclaughlin 500 U.S. 44 (1991) .
12. How about allowing the authorities to use undercover police to obtain an admission
from a suspect when his lawyer is not present? Illinois vs. Perkins 496 U.S. 292
(1990) .
13. How about allowing a voluntary admission of a crime even when the suspect asks
for a lawyer and the lawyer is not present? Brewer vs. Williams 430 U.S. 387

{I977).
14. How about allowing evidence which was illegally obtained to be used to contradict
witnesses for the defendant? James vs. Illinois 493 U.S. 307(1990) .

Questions for Legal Knowledge Scale

I.

Can you tell me who is the Chief Justice of the United States Supreme Court?

2. Can you tell me the name of the only black member on the current United States
Supreme Court?
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3. How many members are there currently on the United States Supreme Court?

4 . Do you believe Clarence Thomas has had a liberal or conservative voting record since
joining the Supreme Court?

Questions for Political Knowledge Scale
I . Do you happen to know what political office is now held by Al Gore?
2 . Whose responsibility is it to determine if a law is constitutional or not. ..is it the president , the Congress, or the Supreme Court?
3. How much of a majority is required to for the U.S. Senate and House to override a
Presidential veto?
4 . Do you happen to know which party had the most members in the House of Representatives in Washington before the election this past November?
5. Would you say that one of the parties is more conservative than the other at the national level? Which party is more conservative?

Questions/or Criminal Justice Liberalism Scale
Are any of the following very important factors causing crime today :
I . The lack of income equality
2. A legal system that is too lenient on criminals
3.

Liberal Supreme Court decisions that have hurt the efforts of law enforcement

Also included was
4. In general, do you think the courts in your area deal too harshly, about right, or not
harsh enough with criminals?

Questions for Economic Liberalism Scale
Are any of the following very important factors causing crime today :
I . The lack of economic opportunities for the poor and for members of minority groups
2. The media's emphasis on the rights of the accused and not on the rights of the victim
Questions for Racial Liberalism Scale
1. With regard to the death penalty, would you say blacks have generally been treated
the same as whites, less well than whites , or better than whites?
2 . In general, do you believe that blacks are accused and convicted of criminal acts
more than whites, simply because they are black?

Source of Information Concerning Crime
Where do you usually get most of your information regarding crime in the United
States? From the newspapers, radio, television, magazines , talking to people, or where?
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They were also asked how many hours per day they view or read the various sources of
information.
On the average day, about how many hours do you personally watch television?
Personal Fear of Crime

I. Is there any area near where you live- that is, within a mile- where you would be
afraid to walk alone at night?
2. How about at night-<lo you feel safe and secure or not?
Talk Radio

Do you spend any time listening to talk and call-in shows on the radio?
Community Type

Would you call the area you live in a part of the city, suburb of a city or nowhere near a
big city?
Religion

What is your religious preference? Is it Protestant,Catholic, Jewish, some other religion
or no religion?
Party Id

Generally speaking, do you usually think of yourself as a Republican, a Democrat, an
Independentor what?
[If Republican] Would you call yourself a strong Republican or a not very strong Republican?
[If Democrat] Would you call yourself a strong Democrat or a not very strong Demo-

crat?
(If Independent] Do you think of yourself as closer to the Republican Party or the

Democratic Party?
Ideology

In general, when it comes to politics, do you usually think of yourself as a liberal, a conservative, a moderate, or what?
[Ifliberal] Do you think of yourself as a strong liberal or a not very strong liberal?
[If conservative] Do you think of yourself as a strong conservative or a not very strong
conservative?
(If moderate]Do you think of yourself as more like a liberal or more like a conservative?
Marital Status

Are you currently: married, widowed, divorced, separated, or have you never been married?
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Age
How old were you on your last birthday?
Race
What race or ethnic group do you consider yourself?
Education
What is the highest grade of school or year of college you completed?
Gender
What sex are you?

Income
If you added together the yearly incomes of all the members of your family living at
home last year, would the total of all their incomes be less than $20,000 ...or more
than $40 ,000 ...or somewhere in-between? Would the total of all incomes be less
than $10,000? Would the total of all their incomes be less than $30,000 or more
than $30,000? Would the total of all their incomes be between $40,000 and
$50,000 ...or between $50,000 and $60 ,000 ...or more than that?
Regio n
Region was coded based upon instructions in the GSS codebook . Based on the state of
residence of the respondent, the respondent was placed in one of nine regions : New
England, Middle Atlantic, East North Central, West North Central, South Atlantic,
East South Central, West North Central, Mountain , and Pacific . Respondents within
the Middle Atlantic and East North Central were placed within the Mid Atlantic
category and respondents within the South Atlantic, East South Central , and West
South Central categories were placed in the "South " category .

APPENDIXB
TH E SURVEY
The data reported here were obtained from a national survey of the public conducted
by telephone from December 26, 1994 through January 16, 1995. In all, there were 811
completed interviews, which took, on average, fifteen minutes . The survey itself was part
of a larger study of mass versus elite attitudes toward criminal justice issues.

The Sample
The sample of telephone numbers was obtained from Survey Sampling Inc. (SSI),
One Post Road, Fairfield, CT 06430 . According to its documentation, SSI starts with a
computer bank comprising over 60 million directory listed households . Using area code
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and exchange data regularly obtained from the telephone company and proprietary database, this file of listed telephone numbers is subjected to an extensive clean ing and validation process to ensure that all exchanges are currently valid, assigned to the correct
area code and fall within an appropriate set of zip codes . Telephone exchanges and
working blocks that contain three or more listed residential telephone numbers are considered valid and represented on SSI database . A block is the set of 100 contiguous num- ,
bers identified by the first two digits of the suffix in a telephone number . Exchanges are
assigned to a single county based on listed residential telephone households . Nationally,
about 70% of all exchanges appear to fall totally within single county boundaries . For
those overlapping county and/or state lines, the exchanges are assigned to the county of
plurality, or to the county with the highest number of listed residency within the exchange . This assignment prevents any over representation of these exchanges .
To equalize the probability of telephone household selection from anywhere in the
area sampled, samples are first systematically stratified to all counties in the survey area
in proportion to each county 's share of telephone households . To obtain reasonable estimates of telephone households by county , SSI developed a special database beginning
with the 1980 Census data for residential telephone incidence . These percentages are then
applied to current projections of households by county, as published annually by Sales
and Marketing Management magazine . After a geographic area has been defined as a
combination of counties, the sum of the estimated telephone households is calculated and
divided by the desired sample size to produce a sampling interval.
The database is sorted by state and county FIPS Codes . Using the interval and the
estimated telephone households of each county in the sample area, a quota by county is
calculated . Any county whose population of estimated telephone households equals or
exceeds the sampling interval is included in proportion to its share of telephone households . To ensure equa l and random probability of selection for smaller counties , the computer generates a random starting point within the first interval.
For each county in the sample, the required quota of unique telephone numbers is
selected by systematically sampling from among all working bocks of numbers in all
telephone exchanges assigned to that county . The database is sorted by county of assignment, area code, exchange and working block. A sampling interval is calculated by dividing the number of possible random phone numbers for the county (total number of
working blocks times 100) by the quota allocated to that county . Each exchange will have
a probability of selection equal to its share of active blocks .
Using a random start within the first interval for each county , exchanges and working blocks are systematically selected . Within each selected block , the final two digits of
the phone number are randomly chosen form the range 00-99 . Before this phone number
is selected for the sample, its eligibility is verified. If the number is found to be ineligible,
subsequent numbers are sequentially checked and the first eligible number encountered is
selected for the sample . The search never leaves the block .
Numbers are also considered ineligible if they are marked by SSI's Protection System. Virtually every SSI Random Digit Sample is marked on the database to protect
against re-use for a period of up to a year . If as number is marked as protected , it is considered ineligible for selection . However, the system will override and select a protected
number in order to preserve the integrity of the sample. SSI' s Protection System provides fresher respondents and less chance for overlap with other research projects .
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The survey reported here was then conducted and completed using the SSI sample of
likely valid phone numbers.

The Survey
The survey began on December 26, 1994 and was completed on January 16, 1995 .
The survey was administered by telephone using the random digit dialing method described above . To ensure random representation within households, the last birthday
method was used . The response rate (non-refusals) was 65 .3% : 81 I out of 1,241 English
speaking, residential dwellings respondents completed their interview .
Attempts to reach respondents began at 9 a.m. and continued until 10 p.m., in the respondent ' s time zone. Calls were made until I a.m. Eastern Time, which corresponds to
IO p.m . Pacific time . These hours were chosen to avoid over representation of the Eastern
Time zone . If a respondent could not be reached during the day (e .g., I p.m.), an attempt
made to re-contact the respondent in the evening (e .g ., 7 p.m.), and again later that night
(e.g., IO p.m .). In addition, if the respondent could not be reached during an ordinary
weekday , at least one attempt was made to reach the respondent during the weekend . At
least four phone calls were made to each respondent , of which at least one phone call was
made within each of the times mentioned above . On average , the length of the survey was
fifteen minutes . The interview time ranged from ten to twenty-five minutes over all respondents.
The survey was administered by Lock and three other interviewers. Lock trained the
interviewers using an interviewer manual that was developed for this survey, which is
available upon request.

Representativeness and Characteristics of Sample
The demographic characteristics of the respondents compare favorably with typical
national telephone samples . The two sub-samples responding to each ballot of the survey
were very similar, rarely differing significantly in terms of particular demographic characteristics . A few questions were included in the survey that had been asked about the
same time in other national surveys ; the distributions of responses to these questions were
not significantly different from those in the other surveys (conducted by the Gallup organization , The New York Times /CBS News, and the 1994 NORC General Social Survey) . These comparison data as well as the marginal distribution for the demographic
data and other measures are available upon request.
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